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A practical guide for everything you need to know



Welcome to ion smart business solutions!

We’re delighted to have you on board. Our goal is to
make managing your print environment simple,
reliable and stress-free. This guide contains
everything your team needs to get started, access
support and make the most of your new print solution.
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You’re 
in smart
company



Your ion
support team

📞  1300 189 476
 ✉️  service@ionsolutions.com.au
 🌐  Log a service request online

Service, toner & technical Support

For invoices, payments, account details or
billing enquiries.
📞  1300 189 476
 ✉️  accounts@ionsolutions.com.au

Accounts & billing

Your account manager is here to help with
contract questions, additional devices, upgrades
or any changes to your print requirements.

Your account manager

Whatever you need, we’ll point you in the right direction.
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https://www.ionsolutions.com.au/support/intelligent
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